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LAND

BUILDINGS
ON FREEHOLD                

LAND

BUILDINGS - 
LEASEHOLD

IMPROVEMENTS

TOTAL
LAND AND
BUILDINGS

PLANT AND
EQUIPMENT

2010 -11 $'000 $'000 $'000 $'000 $'000

AS AT 1 JULY 2010

Gross book value 950 180 21,303 22,433 28,906 

Accumulated depreciation 0 (32) (13,820) (13,852) (16,732)

Net book value 950 148 7,483 8,581 12,174 

Opening net book value 950 148 7,483 8,581 12,174 

Additions 0 0 1,755 1,755 6,680 

Depreciation expense (2) (3,324) (3,326) (4,905)

Written down value of disposals 0 0 (77)

Closing net book value 950 146 5,914 7,010 13,872 

AS AT 30 JUNE 2011

Gross book value 950 180 22,018 23,148 35,362 

Accumulated depreciation 0 (34) (16,104) (16,138) (21,490)

Net book value 950 146 5,914 7,010 13,872 

7C: RECONCILIATION OF THE OPENING AND CLOSING BALANCES OF PROPERTY, PLANT AND EQUIPMENT

2009-10 $'000 $'000 $'000 $'000 $'000

AS AT 1 JULY 2009

Gross book value 950 180 18,299 19,429 26,895 

Accumulated depreciation  (26) (10,989) (11,015) (12,561)

Net book value 950 154 7,310 8,414 14,334 

Opening net book value 950 154 7,310 8,414 14,334 

Additions 0 0 3,006 3,006 2,064 

Depreciation expense (6) (2,833) (2,839) (4,197)

Written down value of disposals 0 0 (27)

Closing net book value 950 148 7,483 8,581 12,174 

AS AT 30 JUNE 2010

Gross book value 950 180 21,303 22,433 28,906 

Accumulated depreciation 0 (32) (13,820) (13,852) (16,732)

Net book value 950 148 7,483 8,581 12,174 
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2011
$’000

2010
$’000

8A: INTANGIBLES 

Computer software at cost 19,878 15,811 

Accumulated amortisation (14,436) (13,030)

Total intangibles 5,442 2,781 

2010-11
COMPUTER SOFTWARE

 INTERNALLY DEVELOPED
$’000

COMPUTER
 SOFTWARE

 PURCHASED
$’000

AS AT 1 JULY 2010

Gross book value 12,653 3,158 

Accumulated  amortisation (11,161) (1,869)

Net book value 1,492 1,289 

Opening net book value 1,492 1,289 

Additions 2,252 1,649 

Amortisation expense (864) (376)

Closing net book value 2,880 2,562 

AS AT 30 JUNE 2011

Gross book value 13,267 6,611 

Accumulated amortisation (10,387) (4,049)

Net book value 2,880 2,562 

2009-10 $'000 $'000

AS AT 1 JULY 2009

Gross book value 12,496 2,795 

Accumulated  amortisation (10,183) (1,494)

Net book value 2,313 1,301 

Opening net book value 2,313 1,301 

Additions 157 363 

Amortisation expense (978) (375)

Closing net book value 1,492 1,289 

AS AT 30 JUNE 2010

Gross book value 12,653 3,158 

Accumulated amortisation (11,161) (1,869)

Net book value 1,492 1,289 

NOTE 8: INTANGIBLES

8B: RECONCILIATION OF THE OPENING AND CLOSING BALANCES OF INTANGIBLES

2011
$’000

2010
$’000

Deferred tax assets 9,142 8,453 

NOTE 9: TAX ASSETS
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2011
$’000

2010
$’000

10A: PAYABLES

Trade creditors and accrued expenses 7,932 8,716 

Salaries and wages 5,125 4,691 

Separations and redundancies 340 239 

Total payables 13,397 13,646 

10B: DEFERRED REVENUES

Maintenance and hearing services card 15,295 15,114 

Research revenue 329 318 

Lease incentives 149 0 

Total deferred revenues 15,773 15,432 

10C: INCOME TAX EQUIVALENT PAYABLE 1,609 1,984 

10D: DIVIDEND PAYABLE TO OWNERS 2,832 2,374 

11A: EMPLOYEE PROVISIONS

Current provision for leave 4,973 4,936 

Non-current provision for leave 11,885 12,484 

Total employee provisions 16,858 17,420 

11B: PROVISION FOR MAKE GOOD

Current provision for make good 1,557 1,103 

Non-current provision for make good 5,209 5,231 

Total provision for make good 6,766 6,334 

Reconciliation of opening and closing balances:

Carrying amount at 1 July 2010 6,334 5,831 

Additional provisions made 165 561 

Amounts utilised (22) (352)

Unwinding of discount 289 294 

Carrying amount at 30 June 2011 6,766 6,334 

Australian Hearing currently has 114 agreements for the leasing of premises which have provisions   
requiring Australian Hearing to restore the premises to their original condition at the conclusion  
of the lease. A provision has been made to refl ect the present value of this obligation. 

11C: TOTAL PROVISIONS 

Current provision for leave 4,973 4,936 

Current provision for make good 1,557 1,103 

Total current provisions 6,530 6,039 

Non-current provision for leave 11,885 12,484 

Non-current provision for make good 5,209 5,231 

Total non-current provisions 17,094 17,715 

NOTE 10: PAYABLES

NOTE 11: PROVISIONS
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2011
$

2010
$

Key management pesonnel compensation:  

Short-term employment benefi ts 3,092,994 2,989,724 

Other long-term benefi ts (15,719) 8,244 

Total 3,077,275 2,997,968 

Key management personnel comprise executive directors, non-executive directors and executive managers. The 
remuneration of directors is established by the Remuneration Tribunal. The remuneration of executive managers is 
benchmarked against the general market using the Mercer salary index.

Fees for the audit of the fi nancial statements  120,000 116,000 

In addition to the audit of the fi nancial statements the Australian National Audit Offi ce provides special purpose 
reports to support Australian Hearing’s reimbursement claims on the Cooperative Research Centre for Cochlear 
Implant, Speech and Hearing Research.

2011
$’000

2010
$’000

12A: RECONCILIATION OF CASH AND CASH EQUIVALENTS 

PER BALANCE SHEET TO CASH FLOW STATEMENT

Reported cash and cash equivalents as per:

Cash Flow Statement 29,932 38,620 

Balance Sheet 29,932 38,620 

Difference  0 0 

12B: RECONCILIATION OF OPERATING RESULT TO 
NET CASH FROM OPERATING ACTIVITIES

Operating result 9,609 9,347 

Depreciation and amortisation 9,471 8,389 

Finance costs 289 294 

Loss on disposal of assets 72 24 

Changes in assets and liabilities:  

(Increase) decrease in current receivables (1,156) (557)

(Increase) decrease in current inventories (33) (69)

(Increase) decrease in other current assets 89 (1,600)

(Increase) decrease in deferred tax assets (689) (1,213)

Increase (decrease) in tax payable (375) (226)

Increase (decrease) in liabilities to suppliers (592) (1,127)

Increase (decrease) in other current provisions 639 1,557 

Increase (decrease) in other non-current provisions (517) 1,663 

Net cash from operating activities 16,807 16,482 

NOTE 13: KEY MANAGEMENT PERSONNEL

NOTE 14: REMUNERATION OF AUDITORS
Financial statement audit services are provided to Australian Hearing by the Australian National Audit Offi ce.

NOTE 12: CASH FLOW RECONCILIATION
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2011
$’000

2010
$’000

15A CATEGORIES OF FINANCIAL INSTRUMENTS

FINANCIAL ASSETS

Loans and receivables:

Cash on hand or on deposit 29,932 38,620 

Trade and other receivables 7,968 7,015 

Term deposits 8,000 0 

Carrying amount of fi nancial assets 45,900 45,635 

FINANCIAL LIABILITIES

Other fi nancial liabilities

Trade creditors 7,932 8,716 

Carrying amount of fi nancial liabilities 7,932 8,716 

NOTE 15: FINANCIAL INSTRUMENTS

15B FAIR VALUE OF FINANCIAL INSTRUMENTS

The carrying values of fi nancial instruments presented 
in Australian Hearing’s balance sheet approximate 
their fair value amount in both the current and 
the immediately preceding reporting periods.

15C CREDIT RISK

Australian Hearing is a wholly owned Australian 
Government entity, which is primarily funded 
by competing for revenue via the Government’s 
voucher scheme for the provision of hearing 
services. Its exposure to risk is primarily related 
to credit risk on trade receivables although this 
risk is minimal in terms of its operations.

The majority of goods and services provided by 
Australian Hearing are delivered on behalf of 
other government entities and there is therefore 
minimal exposure to credit risk. Australian Hearing’s 
senior management has implemented policies and 
procedures for debt management (including the 
provision of credit terms) to reduce the incidence 
of credit risk. Australian Hearing manages its credit 
risk, inter alia, by undertaking background and credit 
checks prior to allowing a debtor relationship.

The carrying value of fi nancial assets, net of impairment 
losses, reported in the balance sheet represents 
Australian Hearing’s maximum exposure to credit risk.

Australian Hearing holds no collateral to mitigate 
credit risk and has no signifi cant exposures 
to any concentrations of credit risk.

15D LIQUIDITY RISK

Australian Hearing’s fi nancial liabilities comprise trade 
creditors who are all payable within one year. The 
exposure to liquidity risk is based on the notion that 
Australian Hearing will encounter diffi culty in meeting 
its obligations associated with its fi nancial liabilities. This 
is considered unlikely as Australian Hearing maintains 
suffi cient reserves of cash to meet its obligations as they 
fall due and prepares detailed business plans annually to 
ensure it has adequate funds to meet future payments 
as they fall due. In addition, Australian Hearing has 
policies in place to ensure timely payments are made 
when due and has no past experience of defaults.

15E MARKET RISK

Australian Hearing holds basic fi nancial instruments that 
do not expose the Authority to certain market risks. 
Australian Hearing is not exposed to ‘currency risk’ or 
‘other price risk’.

NOTE: 16 CONTINGENCIES

Australian Hearing has no contingent assets or liabilities. 
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Appendix 1: Eligibility criteria
To be eligible to receive services under the Australian 
Government Hearing Services Program as a Voucher 
client a person must be an Australian citizen or a 
permanent resident 21 years of age or older and a:

• Pensioner Concession Card holder;

• Repatriation Health Card holder where 
the card is issued for all conditions; 

• Repatriation Health Card holder where the card is 
issued for conditions that include hearing loss;

• recipient of a sickness allowance from Centrelink;

• dependant of a person in one of the above 
categories; 

• member of the Australian Defence Force; or

• referred clients of an Australian Government 
funded vocational rehabilitation service.

To be eligible to receive services under the Australian 
Government Hearing Services Program as a Community 
Service Obligation client a person must be an 
Australian citizen or permanent resident who is:

• under 21 years of age;

• an adult client who meets the voucher program 
eligibility criteria and has a profound hearing loss or 
hearing loss and severe communication impairment;

• an Aboriginal person or Torres Strait Islander 
person who is over 50 years of age; 

• an Aboriginal or Torres Strait Islander 
person who is a participant in a Community 
Development Employment Project Program;

• an Aboriginal or Torres Strait Islander 
person who was a former participant of a 
Community Development Employment Project 
Program between 1 December 2005 and 
30 June 2008 (valid until 1 July 2012);

• a person who meets the voucher program eligibility 
criteria, and lives in a remote area of Australia;

• a person referred by the Safety, Rehabilitation 
and Compensation Commission under the Safety, 
Rehabilitation and Compensation Act 1988; or 

• a person engaged under the Public Service Act 
1999 or a member of staff of a body that is a 
Commonwealth Authority and referred for the 
purpose relating to a medical examination in 
connection with the persons employment.

Appendices 
FOR THE YEAR ENDED 30 JUNE 2011

Appendix 2: NAL scientifi c publications 
accepted and published in 2010/11
This year, NAL had the following research 
papers published or accepted for publication.

Beach E and Kitamura C (2011). Modifi ed spectral 
tilt affects older, but not younger, infants’ native-
language fricative discrimination. Journal of Speech, 
Language, and Hearing Research, 54:658–667. 

Beach E, Williams W and Gilliver M (2010). Hearing 
protection for clubbers is music to their ears. Health 
Promotion Journal of Australia, 21(3):215-221. 

Beach E, Williams W and Gilliver M (in press). A 
qualitative study of earplug use as a health behaviour: 
The role of noise injury symptoms, self-effi cacy, and 
an affi nity for music. Journal of Health Psychology. 

Cameron S and Dillon H. (in press). Development 
and evaluation of the LiSN & Learn auditory training 
software for defi cit-specifi c remediation of binaural 
processing defi cits in children: Preliminary fi ndings.   
Journal of the American Academy of Audiology.  

Cameron S, Glyde H and Dillon H. (in press).  
Listening in Spatialized Noise – Sentences Test 
(LiSN-S):  Normative and retest reliability data for 
adolescents and adults up to 60 years of age.  
Journal of the American Academy of Audiology.   

Ching TYC (2011).  Acoustic cues for consonant 
perception with combined acoustic and electric hearing 
in children. Seminars in Hearing, 32(1):32-41.

Ching TYC (in press). Hearing aids for children. In: 
Wong L & Hickson L (eds). Evidence Based Practice in 
Audiologic Intervention. Chapter 5. Plural Publishing. 

Ching TYC & Incerti P (in press). Bimodal fi tting 
or bilateral cochlear implantation? In: Wong L & 
Hickson L (eds). Evidence Based Practice in Audiologic 
Intervention. Chapter 9. Plural Publishing. 

Ching TYC, Day J, Crowe K, Mahler N, Martin 
V, Street L, Ashwood J and Usher H (2011). The 
Longitudinal Outcomes of Children with Hearing 
Impairment (LOCHI) study: A brief overview 
of interim fi ndings. Acquiring Knowledge in 
Speech, Language and Hearing, 13(1):51-52. 

Ching TYC, Van Wanrooy E, Dillon H and Carter L 
(2011). Spatial release from masking in normal-hearing 
children and children who use hearing aids. Journal 
of the Acoustical Society of America, 129:368-375. 
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Convery E and Keidser G (2011). Transitioning 
hearing aid users with severe and profound 
loss to a new gain/frequency response: benefi t, 
perception, and acceptance. Journal of the 
American Academy of Audiology, 22(3):168-180. 

Crowe K (in press). Translation to practice: 
Transcription of the speech and sign of bimodal 
children with hearing loss. In: Goldstein B 
& McLeod S (Eds), Multilingual Aspects of 
Speech Sound Disorders in Children. 

Dillon H, Cameron S, Glyde H, Wilson W and Tomlin 
D (in press). An opinion on the assessment of people 
who may have an auditory processing disorder.  
Journal of the American Academy of Audiology.  

Dillon H, Keidser G, Ching T, Flax M and 
Brewer S (2011). The NAL-NL2 prescription 
procedure. Phonak Focus 40.

Fisher M, Chong-White N and Dillon H (2010). Speech 
referenced limiting: controlling the loudness of a signal 
with reference to its speech loudness. Convention 
Paper 8162 of the 129th Audio Engineering Society 
Convention, San Francisco, November 2010. 
www.aes.org/e-lib/browse.cfm?elib=15585 

Fisher M, Chong-White N and Dillon H (2011).  
Controlling the loudness of a communications 
signal with reference to its speech loudness. 
Proceeding of Forum Acusticum 2011, 
Aalborg, Denmark, June 2011, pp 79-82. 

Gardner-Berry K (2011) Auditory Neuropathy 
Spectrum Disorder in Infants: Determining degree 
of hearing loss and functional auditory behaviour 
using electrophysiological measures. A thesis 
submitted in fulfi lment of the requirements for 
the degree of Doctor of Philosophy, Faculty of 
Medicine, The University of Sydney, February 2011.

Gilliver M and Hickson L (in press). Medical 
practitioners’ attitudes to hearing rehabilitation for 
older adults. International Journal of Audiology.

Gopinath B, Schneider J, Hartley D, Teber E, McMahon 
CM, Leeder SR and Mitchell P (in press). Incidence and 
predictors of hearing aid use and ownership among 
older adults with hearing loss. Annals of Epidemiology.

Keidser G (in press). Evidence based practice and 
emerging new technologies. In Wang L, and Hickson L 
(Eds) Evidence based practice in audiology: Evaluating 
interventions for children and adults with hearing 
impairment. San Diego: Plural Publishing Inc.

Keidser G, Convery E and Hamacher V (2011). 
Gain mismatch and horizontal localization 
performance. Hearing Journal, 64(2):26,30,32-33.  

Keidser G, Dillon H, Flax M, Ching T and 
Brewer S (2011). The NAL-NL2 prescription 
procedure. Audiology Research, 1:e24:88-90.

Keidser G, Yeend I, O’Brien A and Hartley L (2011). 
Using in-situ audiometry more effectively: How 
low-frequency leakage can affect prescribed gain 
and perception. Hearing Review,18(3):12-16.

Meyer C, Hickson L, Khan A, Hartley D, Dillon H and 
Seymour J (in press). Investigation of the actions 
taken by older people who failed a telephone-
based hearing screen. Ear and Hearing. 

Raicevich G, Burwood E and Dillon H (2010).  
Bone conductors, signals and sores. Proceedings 
of 20th International Congress on Acoustics, 
ICA 2010, Sydney, August 2010.

Raicevich G, Burwood E, Dillon H, Johnson BW and 
Crain S (2010). Wide band pneumatic sound system 
for MEG. Proceedings of 20th International Congress 
on Acoustics, ICA 2010, Sydney, August 2010.

Williams W (2011). A qualitative assessment 
of the performance of electronic, level 
dependent earmuffs when used on fi ring 
ranges. Noise & Health, 13:51, 194-199. 

Williams W & Purnell J (2010). The statistical 
distribution of expected noise level output 
from commonly available personal stereo 
players. Acoustics Australia, 38(3):119-122.  

Zhang WV, Zhang ZG, McPherson B, Hu Y and Hung 
YS (in press). Detection improvement for neonatal 
click evoked otoacoustic emissions by time-frequency 
fi ltering. Computers in Biology and Medicine.

Appendix 3. Hearing Devices Fitted

2008 2009 2010 2011

Total 
Devices 
Fitted

134,240 137,107 147,710 151,166

Appendix 4: Freedom of Information
During 2010/2011, there were three requests 
received for access to documents under provisions 
of the Freedom of Information Act 1982 (FOI Act).  

Enquiries on freedom of information matters, including 
requests for access to documents, may be directed to:

Tuyet Nguyen

Australian Hearing
126 Greville Street
Chatswood  NSW  2067

Tel:   (02) 9412 6800
Fax:  (02) 9413 1571
TTY:  (02) 9412 6802

Requests to access documents must be in writing 
and state that the request is an application for the 
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purposes of the Freedom of Information Act. The 
request must provide such information concerning 
the document as is reasonably necessary to identify 
it and include details of how notices under this Act 
may be sent to the applicant. Applications sent 
by electronic communication will be accepted. 

If an applicant is dissatisfi ed with a decision made 
under the FOI Act he or she may apply to the Managing 
Director, seeking an internal review. A review request 
may also be made to the Information Commissioner.

If access is approved copies of the documents will 
be provided on receipt of any charges that apply.  
Alternatively, applicants may arrange to inspect 
documents at a state or territory offi ce, if the 
documents lend themselves to this form of access. 

Requests for copies of documents that Australian 
Hearing has made available in accordance with 
Section 9 of the FOI Act may also be directed to 
the contact offi cer above. In general terms these 
documents cover administrative matters, service 
delivery procedures and quality assurance standards.  

Appendix 5. Program   
performance reporting
Australian Hearing activities for 2011 were reported 
to Government within performance reporting for the 
Health and Ageing Portfolio, Outcome 7 - Hearing 
Services and the Department of Human Services.

Appendix 6. Commonwealth   
disability strategy

All Australian Hearing activities honour the spirit and 
requirements of the Disability Discrimination Act 1992. 
Within the reporting framework recommended by the 
Commonwealth disability strategy Australian Hearing’s 
charter includes roles as employer and service provider, 
but not as purchaser, policy adviser or regulator.  

In these capacities Australian Hearing operates 
quality improvement and assurance mechanisms, a 
client service charter, human resources policies and 
complaints/grievance procedures that acknowledge and 
respond to issues important to people with disabilities.
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Glossary
Hearing 
centres

Australian Hearing’s service outlets 
and point of contact for clients.

IE Indigenous Eligibility .

Indigenous 
Recruitment 
Strategy

Australian Hearing’s plan for increasing 
the number of Indigenous employees.

IPAA Institute of Public Administration Australia.

Mobile 
services

Transportable hearing services primarily 
for remote and frail elderly clients. 

NAL National Acoustic Laboratories. 

Network Australian Hearing centres across Australia.

OHS

Offi ce of Hearing Services.  A unit within 
the Department of Health and Ageing that 
administers and regulates the Australian 
Government’s Hearing Services Program.

OH&S Occupational Health and Safety .

Operating 
Profi t %

Operating Profi t as a percentage 
of operating revenue.

Otoscopy
The process whereby an Otoscope 
(magnifi ed light) is used to look in 
and around the ear canal. 

Permanent site

A permanently staffed hearing centre  
offering services between 9.30am and 
4.30pm Monday to Friday, with a qualifi ed 
practitioner present at least 40 per cent of 
time averaged over any fortnightly period.

Quality 
Framework

A foundation for implementing quality 
management standards in order to 
improve products, services and processes 
and meet client requirements.

RAP Reconciliation Action Plan .

Remote site

A location providing for assessment, device 
fi tting and rehabilitation, situated in a locality 
determined by OHS as being disadvantaged by 
restricted accessibility of goods and services.

SCIC Sydney Cochlear Implant Centre.

Sound-
attenuating 
booth

A specially constructed room or booth used 
for hearing tests so that outside noises do 
not interfere with the testing and results.

Technician

A staff member who provides repairs and 
maintenance services to hearing devices , 
provide advice to clients on general 
management of devices and technical 
queries and maintains technical statistics.

Visiting site

A location  with appropriate facilities 
for assessment, device fi tting and 
rehabilitation. Site must be attended by 
a qualifi ed practitioner on a regular basis 
of at least one half day per month.

Voucher 
Certifi cate issued to eligible clients 
from OHS entitling clients to hearing 
assessment and rehabilitation services.

Voucher 
Clinical 
Assistant 

A customer service staff member 
who has undertaken further training 
and practice to support a clinician 
directly with their clinical work.

AHSPIA 
Australian Hearing Specialist Program 
for Indigenous Australians .

ANCAP Australasian New Car Assessment Program.

APS Australian Public Service.

ARA Australasian Reporting Awards.

ASA Audiological Society of Australia.

Audiologist
A university qualifi ed professional who 
treats clients for hearing disorders.

Audiometrist
A clinician who has completed a certifi cate 
course in hearing assessment, hearing 
aid fi tting and management.

BTE Behind-the-ear hearing aid.

Business 
Assistant

A staff member who is responsible for ensuring 
best practice administrative processes and 
analysis across all businesses within a region.

CALD Culturally and linguistically diverse. 

Client A person receiving care from Australian Hearing.

Clinical Leader

Australian Hearing senior clinician responsible 
for staff development, advice, reviewing 
clinical standards and monitoring the quality 
of service delivery and quality of clinical 
standards within the region to achieve 
best practice in clinical service delivery.

Clinician An Audiologist or Audiometrist.

CDEP Community Development Employment Project .

Corporate plan 
A document detailing Australian Hearing’s 
strategic direction that the agency is required to 
prepare for the Minister for Human Services. 

CRC Cooperative Research Centre. 

CRS Australia 
Commonwealth Rehabilitation Service – a 
Department of Human Services  agency.

CSO Community Service Obligation.

Deafness 
Forum  of 
Australia

The peak body for deafness in Australia, 
representing all interests and viewpoints of deaf 
and hearing impaired communities of Australia.

Department 
of Health 
and Ageing 

The Australian Government Department 
responsible for managing Australia’s 
health and ageing. See also “Offi ce 
of Hearing Services ” below.

DHS Department of Human Services. 

EBITDA 
Earnings before interest, tax, 
depreciation and amortisation.

FM Frequency Modulation (system).

FTE Full-time equivalent.

General 
Manager

Australian Hearing employee responsible for 
managing the centres in a particular region.

Greenfl eet 

A ‘not-for-profi t’ organisation which 
encourages other organisations and 
individuals to avoid and reduce greenhouse 
gas  emissions and ‘offset’ any remaining 
emissions by planting native forests.

Harmony Day
A celebration of the cohesive and inclusive 
nature of our nation and promotion of 
the benefi ts of cultural diversity.

HAUQ
Hearing Aid Users Questionnaire. A survey of 
device use and satisfaction sent to clients.
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Compliance index
The index below shows compliance with information requirements contained in the Commonwealth Authorities and 
Companies Report of Operations Orders 2008.

COMMONWEALTH AUTHORITIES AND 
COMPANIES REPORT OF OPERATIONS 
2008 SCHEDULE 1 REFERENCE REQUIREMENTS 

ANNUAL 
REPORT PAGE 

Clause 4 Chairman’s letter of transmittal 1

Clause 6 (4) Managing Director’s report 9

Clause 6 (4) Chairman’s report 6

Clause 8 (a) Enabling legislation 44

Clause 8 (b) Responsible Minister 1

Clause 9 Organisational Structure 48

Clause 9 Location of major activities and facilities 81

Clause 10 (1) & (2) Corporate plan 45

Clause 10 (1) (d) Financial results 14-15

Clause 10 (1) (d) Operational results 12

Clause 10 (1d) Audited fi nancial statements 53-74

Clause 10 (1) (e) Principal activities 17-30

Clause 10 (2) (a) (b) Performance indicators 12

Clause 10 (2) (a) (b) Performance outcomes 12

Clause 10 (2) (a) (b) Performance review 12

Clause 10 (1) & (2) Review of operations and future prospects 31-38

Clause 11 (b) Independent Audit Report 54

Clause 14 (1) (a) Director’s particulars 46-48

Clause 14 (1) (b) Attendance at Board meetings 41

Clause 15 (1) Corporate governance practices 41

Clause 17 (1) (b) Occupational Health and Safety 34

Clause 17 (1) (b) Freedom of Information Appendix 4

Clause 18 Commonwealth disability strategy Appendix 6

FIGURE ONE:
Gender distribution of active clients 5

FIGURE TWO:
Human Services portfolio structure 39

FIGURE THREE:
Australian Hearing’s corporate 
governance arrangements

41

FIGURE FOUR:
Australian Hearing’s corporate structure 48

GRAPH ONE:
Age distribution of active clients 5

GRAPH TWO:
Profi t Before Tax 15

GRAPH THREE:
Revenue 15

GRAPH FOUR:
Return on Total Assets (Percentage) 15

GRAPH FIVE:
EBITDA 2007-2011 (Percentage) 15

GRAPH SIX:
EBITDA 2007-2011 ($ Millions) 15

GRAPH SEVEN:
Number of children fi rst fi tted with 
hearing aids in 2010 calendar year

19

GRAPH EIGHT:
Emissions (Tonnes Co2-E) 2004–2011 26

GRAPH NINE:
Electricity (KWH) Purchased 2004–2011 26

GRAPH 10:
Rate of complaints per active client 26

TABLE ONE:
Audiological Services 
provided 2007 to 2011
(Includes Voucher and CSO Clients)

4

TABLE TWO:
Number of Outreach Sites 
visited 2007 to 2011

20

TABLE THREE:
Number of Aboriginal and Torres 
Strait Islander children  fi tted 
with hearing aids by state and 
territory for 2010 calendar year

20

TABLE FOUR:
Staffi ng Profi le 2007-2011 33

TABLE FIVE:
Key People Performance Indicators 33

TABLE SIX:
Turnover of total and clinical  
staff 2007 To 2011

33

TABLE SEVEN:
OH&S Indicators 2007-2011 34

TABLE EIGHT:
OH&S Initiatives and outcomes in 2011 35

TABLE NINE:
Training Courses 37

TABLE 10:
Board attendance at Board Meetings 41

TABLE 11:
Attendance of Directors at the 
Audit and Risk Management 
Committee as at 30 June 2011

44

TABLE 12:
Australian Hearing Research 
Committee  attendance  

45

TABLE 13:
Australian Hearing Human Research 
Ethics Committee  attendance

45

Index of fi gures, graphs and tables
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List of Australian Hearing centres 2010/11
ACT & NEW 
SOUTH WALES
CANBERRA
Belconnen
Tuggeranong
Woden
ALBURY
Armidale
Auburn
Ballina
BANKSTOWN
Banora Point
Batemans Bay
Bathurst
Bega
Belmont
BLACKTOWN
Bondi Junction
Bonnells Bay
Bourke
Bowral
Broken Hill
Cabramatta
CAMPBELLTOWN
Camden
Campsie
Carnes Hill
Casino
Castle Hill Mowll 
Village
Cessnock
Charlestown
CHATSWOOD
CHATSWOOD 
PAEDIATRIC
Chester Hill
Cobar
COFFS HARBOUR
Condobolin
Cooma
Coonabarabran
Corowa
Corrimal
Cowra
Cronulla
Culburra Beach
Dapto
DEE WHY
Deniliquin
DUBBO
Earlwood
Eastgardens
Edensor Park
Engadine
Epping
Erina
Fairfi eld Heights
Forbes
Frenchs Forest
Goonellabah
GOSFORD
Goulburn
GRAFTON
Griffi th
HORNSBY
HURSTVILLE
Katoomba
KEMPSEY
Kendall
Kiama
Kingscliff
Kincumber
Kingsgrove
Kyogle
Lake Haven
Lane Cove

Laurieton
Lightning Ridge
LISMORE
Lithgow
LIVERPOOL
MAITLAND
Marayong
Maroubra Junction
Merrylands
Milton
MIRANDA
Mona Vale
Morisset
Mt Druitt
Mudgee
Murwillumbah
Muswellbrook
Nambucca Heads
Narellan
Narooma
Narrabeen
Narrabri
Narrandera
NEWCASTLE
NOWRA
Oberon
Ocean Shores
ORANGE
Parkes
PARRAMATTA
Pennant Hills
PENRITH
PORT MACQUARIE
Queanbeyan
Raymond Terrace
Revesby
Richmond
Riverwood
Rockdale
Rooty Hill
Roselands
SALAMANDER BAY
Sans Souci
SHELLHARBOUR
Singleton
SPRINGWOOD
St Georges Basin
St Marys
Strathfi eld
Sutherland
Swansea
SYDNEY
Tahmoor
TAMWORTH
TAREE
Toormina
TORONTO
Tumut
Tenterfi eld
The Entrance
TOUKLEY
Tuncurry
TWEED HEADS
Tweed Heads South
Ulladulla
WAGGA WAGGA
Walcha
Walgett
Wallsend
Warnervale
Wauchope
Wellington
West Ryde
Windsor
Wingham

WOLLONGONG
Woolgoolga
WOY WOY

NORTHERN 
TERRITORY
ALICE SPRINGS
DARWIN
Coolalinga
Katherine
Palmerston
Tennant Creek

QUEENSLAND
Acacia Ridge
Annerley
Ashgrove
ASPLEY
ATHERTON
Ayr
Bargara
Beaudesert
BEENLEIGH
Boonah
Biggera Waters
Burpengary
Bowen
Brighton
Bribie Island
BRISBANE
Browns Plains
Buderim
BUNDABERG
CABOOLTURE
CAIRNS
CALOUNDRA
Caloundra City
Carina
Childers
Coolum Beach
Charleville
Charters Towers
Chinchilla
Clayfi eld
CLEVELAND
Collinsville
Cooktown
Cooloola
Coomera
Cooroy
Cunnamulla
Dalby 
Eagleby
Edmonton
Esk
Forest Lake
Geebung
Gin Gin
Gayndah
GLADSTONE
Goodna
Grange
Greenslopes
Gympie
Helensvale
HERVEY BAY
Highfi elds
Howard
Inala
Indooroopilly
Ingham
Innisfail
IPSWICH
Jimboomba
Kenmore
Kingaroy

Laidley
LOGAN
Loganholme
Longreach
MACKAY
Mareeba
Maleny
Manly West
MAROOCHYDORE
MARYBOROUGH
Mermaid Waters
Mitchelton
Monto
Morningside
MT GRAVATT
Mt Isa
Mt Ommaney
Nambour
Nerang
North Lakes
NOOSAVILLE
Ormeau
PALM BEACH
Port Douglas
Proserpine
REDCLIFFE
Redland Bay
ROCKHAMPTON
SHERWOOD
Smithfi eld
SOUTHPORT
Stanthorpe
Strathpine
Tewantin
Toombul
Toowong
TOOWOOMBA
TOWNSVILLE
Tully
Warwick
Waterford West
WYNNUM
Yeppoon

SOUTH AUSTRALIA 
Aberfoyle Park
Aldinga Beach
ADELAIDE
CHRISTIES BEACH
Daw Park
Elizabeth
Goolwa
Henley Beach
Leabrook
Loxton
MARION
McLaren Vale
MODBURY
Morphett Vale
Mt Barker
Mt Gambier
Murray Bridge
Norwood
Oakden
Plympton
Port Adelaide
Port Augusta
Port Lincoln
Port Pirie
Prospect
Renmark
Rostrevor
Salisbury
Victor Harbour
WOODVILLE
Whyalla

TASMANIA
BELLERIVE
BURNIE
Cygnet
Devonport
Flinders Island
GLENORCHY
HOBART
Huonville
King Island
Kingston
LAUNCESTON
New Norfolk
Queenstown
Riverside
Scottsdale
Sorell
St Helens
Ulverstone

VICTORIA
Altona
Altona Meadows
Apollo Bay
Ararat
Ashburton
Bacchus Marsh
Ballan
BALLARAT
Baxter
BELMONT
BENDIGO
Bentleigh
Bentleigh East
Berwick
BOX HILL
BROADMEADOWS
Bundoora
Camperdown
Castlemaine
CAULFIELD
Chelsea
CHELTENHAM
Clayton
Coburg
COLAC
Corio
Cowes
CRANBOURNE
CROYDON
DANDENONG
Daylesford
Doncaster East
Dromana
Drysdale
Eltham
Epping
Fairfi eld
Fawkner
Footscray
FOREST HILL
FRANKSTON
GEELONG
Glen Waverley
Hamilton
Hastings
HAWTHORN 
Horsham
Inverloch
Ivanhoe
Kangaroo Flat
Keilor Downs
Kerang
Kilmore
Kingston
KNOX

Lara
Leongatha
LILYDALE
Lower Templestowe
Maffra
Maryborough
MELBOURNE
Melton
Mildura
Moe
MOONEE PONDS
Mordialloc
Mornington
MORWELL
Mt Martha
Narrewarren
Oakleigh
PAKENHAM
Port Fairy
Portland
Preston
RESERVOIR
Richmond
Ringwood North
Rosanna
ROSEBUD
Rosebud West
Rye
St Albans
Sale
Sebastopol
SHEPPARTON
Smythesdale
Springvale
Sunbury
SUNSHINE
Swan Hill
Terang
Torquay
Traralgon
Wangaratta
Wendouree
Wodonga
WARRAGUL
WARRNAMBOOL
WERRIBEE
Wonthaggi

WESTERN 
AUSTRALIA 
Albany
Balcatta
Bentley
Booragoon
Broome
BUNBURY
Busselton
CANNINGTON
Cloverdale
Collie
Derby
Esperance
FREMANTLE
Geraldton
Hilton
Joondalup
Kalamunda
Kalgoorlie
KARRINYUP
Kelmscott
Mandurah
Maylands
Merriwa RAAFA
Midland
Mirrabooka

MORLEY
PERTH
Rockingham
Victoria Park

OUTREACH SITES 
VISITED IN 2010/11

ACT/NSW
Awabakal ACCHS 
AHSPIA

Biripi AMS AHSPIA

Bourke ACCHS 
AHSPIA

Casino AHSPIA

Dapto Aboriginal 
Medical Service

Daruk AMS AHSPIA

Durri AMS AHSPIA

Galambila Aboriginal 
Health Service

Gilgai Aboriginal 
Centre

Gunida Gunyah

Illawarra Aboriginal 
Medical Service

La Perouse AHSPIA

Marrin Weejali 
Aboriginal 
Corporation

Partnership For 
Aboriginal Care 
Medical Centre

Pius X Aboriginal 
Medical Centre

Redfern - AMS

Tamworth AMS 
AHSPIA

Tobwabba AMS

Wauchope Durri

Winnunga AMS

Wreck Bay Aboriginal 
Community

NORTHERN 
TERRITORY 

Ali Curung AHSPIA

Amanbidgi

Angurugu AHSPIA

Barunga AHSPIA

Beswick AHSPIA

Bickerton Island

Borroloola AHSPIA

Bulla

Bulman Community 
Health

Canteen Creek

Congress AHSPIA

Croker Island

Docker River AHSPIA

Elliott AHSPIA

Epenarra

Finke AHSPIA

Galuwinku (Elcho 
Island) AHSPIA

Gan Gan

Gapuwiyak AHSPIA

Haast’s Bluff AHSPIA

Hermannsburg 
AHSPIA

Imanpa AHSPIA

Jabiru AHSPIA

Jilkminggan AHSPIA

Kalkarindji AHSPIA

Kalumbaru AHSPIA

Kintore AHSPIA

PERMANENT (IN ALL CAPS), VISITING, 
REMOTE AND OUTREACH SITES. 

Lajamanu AHSPIA

Maningrida

Mataranka AHSPIA

Milikapiti AHSPIA

Milingimbi AHSPIA

Minyerri Community

Mt Liebig AHSPIA

Mutitjulu AHSPIA

Nauiyu Community

Nguiu AHSPIA

Ngukurr AHSPIA

Nhulunbuy AHSPIA

Numbulwar 
Community Health

Oenpelli AHSPIA

Palumpa Community

Papunya AHSPIA

Peppimenarti  AHSPIA

Pine Creek

Pirlangimpi (Garden 
Pt) AHSPIA

Robinson River 
AHSPIA

Santa Teresa AHSPIA

Tennant Creek 
AHSPIA

Ti Tree AHSPIA

Timber Creek

Titjikala AHSPIA

Umbakumba

Wadeye (Pt. 
Keats) AHSPIA

Wurli Wurlinjang 
Health Service

Yarralin

Yirara College AHSPIA

Yirrkala AHSPIA

QUEENSLAND
AICHS Ltd AHSPIA

Aurukun AHSPIA

Balaclava State 
Primary School

Bamaga AHSPIA

Cairns AHSPIA

Cairns West State 
School AHSPIA

Cherbourg AHSPIA

Coen AHSPIA

Cooktown MPHS 
AHSPIA

Dalby AHSPIA

Djarragun College

Doomadgee 
Community Health

Douglas Shire 
Multi Purpose 
Health Services

Eidsvold Community 
Health AHSPIA

Gordonvale 
State Primary

Hopevale AHSPIA

Indigenous 
Wellbeing Centre

Kalwun AMS AHSPIA

Kambu AHSPIA

Kowanyama AHSPIA

Kuranda AHSPIA

Lockhart River 
AHSPIA

Mamu Health 
Service AHSPIA

Mareeba PS AHSPIA

Midin Clinic Atherton

Mornington Island 
Community Health

Mt Garnet AHSPIA

Mt. Isa AHSPIA

Murray Upper AHSPIA

Murri School

Napranum AHSPIA

Nhulundu Wooribah 
AHSPIA

Normanton 
Community Health

Palm Island AHSPIA

Parramatta State 
Primary School

Phillip Street 
Health Centre

Pormpuraaw AHSPIA

Ravenshoe AHSPIA

Thursday Island 
AHSPIA

Townsville Aboriginal 
And Island

Tully AHSPIA

Woolloongabba 
AICHS

Woorabinda AHSPIA

Woree State 
School AHSPIA

Wuchopperen 
Health Service

Wujal Wujal AHSPIA

Yarrabah AHSPIA

Yulu - Burri - BA 
AHSPIA

SOUTH AUSTRALIA 
Aboriginal Primary 
Health Care Unit

Amata AHSPIA

Ceduna/Koonibba 
AHSPIA

Coober Pedy AHSPIA

Ernabella AHSPIA

Fregon AHSPIA

Indulkana AHSPIA

Kangaroo Island 
Health Service

Kaurna Plains Pre-
School AHSPIA

Leigh Creek AHSPIA

Meningie AHSPIA

Mimili AHSPIA

Nunkuwarrin 
Yunti AHSPIA

Nyapari AHSPIA

Pika Wiya AHSPIA

Pipalyatjara AHSPIA

Raukkan Health 
Clinic AHSPIA

Winkie AHSPIA

Yalata AHSPIA

TASMANIA
Cape Barren Island

Setac AHSPIA

VICTORIA
Bairnsdale  
Co-Op AHSPIA

Ballarat  
Co-Op AHSPIA

Bendigo ACCHS 
AHSPIA

Cummeragunja 
ACCHS AHSPIA

Dareton ACCHS 
AHSPIA

Echuca ACCHS 
AHSPIA

Lake Tyers Aboriginal 
Trust AHSPIA

Lakes Entrance 
College AHSPIA

Mildura ACCHS 

Moogji Co-Op 
AHSPIA AHSPIA

Ramahyuck AHSPIA

Robinvale ACCHS 
AHSPIA

Rumbalara AHSPIA

Swan Hill Co-Op 
AHSPIA

The Gathering 
Place AHSPIA

Victorian Aboriginal 
Health Service 
AHSPIA

Wathaurong AHSPIA

Werribee 
Gathering Place

Yarra Valley 
ACCHS AHSPIA

WESTERN 
AUSTRALIA 
Aboriginal 
Corporation 
(Narrogin) AHSPIA
Aboriginal Medical 
Centre (GRAMS) 
AHSPIA
Bayulu Remote 
Community
Beagle Bay
Bidyadanga
Blackstone AHSPIA
Broome Health 
Services
Broome Regioinal 
AHMS
Cotton Creek
Derbal Yerrigan 
Health Service
Derbarl Yerrigan
Derby Aboriginal 
Health Service
Derby AHSPIA
Fitzroy Crossing 
AHSPIA
Halls creek AHSPIA
Jamieson AHSPIA
Jigalong AHSPIA
Kununurra AHSPIA
Kalgoorlie (Bega 
Garnbirringu) AHSPIA
Kanawarrji
Karalundi-Karl
Katanning Aboriginal 
Health AHSPIA
Lombadina
Marble bar
Meekatharra

Moora Community 
Health
Mt Magnet
Newman Puntukurnu 
Aboriginal 
Medical Service
Nookanbah
Northam Hospital 
AHSPIA
Northampton 
Hospital AHSPIA
Nullagine
One Arm Point
Punmu
Roebourne AHSPIA
South Hedland 
AHSPIA
Strelley/Warralong 
Community
Tjukurla AHSPIA

Tom price
Wanarn AHSPIA
Wangkatjungka
Warakurna AHSPIA
Warburton AHSPIA
Warmun (Turkey 
Creek) AHSPIA
Wiluna
Wingellina AHSPIA
Wyndham AHSPIA
Yakanarra
Yandeyarra AHSPIA

ACCHS Aboriginal Community Controlled Health Service

ACES Aboriginal Community Elders Service

AHSPIA Australian Hearing Special Program 
for Indigenous Australians

AICHS Aboriginal and Islander Community Health Service

AMS Aboriginal Medical Service

CDEP Community Development Employment Program

Co-op Cooperative

MPHS Multi Purpose Health Service

PS Public School

RAAFA Royal Australian Air Force Association

SETAC South East Tasmania Aboriginal Corporation

For further details of Australian Hearing centres go to: www.hearing.com.au 
To view this report online, go to www.hearing.com.au/annual-reports

KEY

AUSTRALIAN HEARING NATIONAL HEAD OFFICE 
126 GREVILLE STREET, CHATSWOOD NSW 2067 
PH: 02 9412 6800 FAX: 02 9413 3362
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Index
A

Aboriginal and Torres Strait Islander adults 20

Aboriginal and Torres Strait 
Islander children 20

Aboriginal Medical Services 80

Adults with complex needs, 
4, 12, 19, 26, 37, 52, 80

ALDs See Assistive listening devices.

American Academy of Audiology 34, 75-76

Assistive listening devices 8, 10, 11, 20

Audiological Society of Australia 52

Audiologists 4, 7, 20, 22, 27, 
34. See also Clinicians.

Audit and Risk Management 
Committee 41 – 44, 79

Auditory processing disorders 29, 76

Australasian Reporting Awards 8

Australia Day achievement awards 31, 36

Australian Government Hearing 
Services Program 4, 19

Australian Hearing Board 7, 41, 44, 46-48

Australian Hearing Services 
Act , 40, 41, 44, 46, 6

B

Background noise 18, 20, 25

Binge Listening 7

Business Ethics Guide 45

C

CAC Act 41, 42, 45, 68

CALD. See Culturally and 
Linguistically Diverse.

CALD clients 2

Carbon dioxide emissions 26

CDEP 20, See also Community 
Development Employment Project.

Central Auditory Processing Disorders 29

Centre for Learning 3, 31, 37

Centrelink 19, 39, 40, 75

Clinical Leaders 37

Clinical Practice 11, 52, 

Clinicians 7, 10, 29, 30, 33, 34

Cochlear implants, 8, 20, 29, 30

Commonwealth Authorities and 
Companies Act 1997 1, 14, 41, 61

Community Development 
Employment Project, 7, 75, 78

Community Service Obligation 4, 7, 
11, 19, 45, 75, 78. See also CSO. 

Company Secretary 42, 51

Corporate Plan 12,14,41, 45, 78

Corporate Structure 48,78

CRS Australia 40, 78

CSO clients 5, 11, 12, 14

Culturally and linguistically diverse 2

D

Deadly Ears program 22

Deafness Forum 78

Deloitte 43, 51

Department of Health and 
Ageing 4,19,41,45,62,78

Department of Human Services 
13,14,39,40,41,45,77,78

Department of Human Services, 
8, 17, 31, 54, 55, 60, 70

E

Ear infections 27

EBITDA 14, 15

Eligibility criteria 5,20,63, 75

Employee Assistance Provider 35

Enterprise Agreement 3

F

Financial Performance 10

FM systems 20, 26

G

Global Financial Crisis 7

H

Health providers 24

Hearing aids 2, 7, 8, 10, 16, 18, 
19, 20, 21,15,29, 30,38,44, 51,75. 
See also Hearing devices.

Hearing assessments 6

Hearing Bus 2,21,23,31

Hearing centres 3, 4, 5, 10,11,14, 
20,23,25,30,32,35,36,52,53

Hearing Cooperative Research Centre 4, 30

Hearing damage 4, 24

Hearing devices, 4,10,76. See 
also Hearing aids.

Hearing health 4, 5, 7, 19, 20, 21, 24, 26

Hearing loss 4, 7, 12, 13, 18,19,2
3,24,25,29,30,44,46,75,76

Hearing protection 24, 75

Hearing screenings 2, 7, 10, 12, 31

Human Research Ethics Committee 45

I

Indigenous outreach program 7, 20, 22, 

Indigenous outreach sites 5,23

Indigenous recruitment 34

Institute of Public Administration Australia 78

Internal audits 14, 43

IT infrastructure 10, 14

IT systems 12

L

Listening in Spatialised Noise 75

M

Macquarie University 51

Medicare Australia 39,40

Men’s Shed 7

Minister for Human Services 1, 2, 4, 7, 
14, 16, 22, 39, 40, 41, 44, 46, 54,78

N

National Acoustic Laboratories 4, 7, 8, 
10, 16, 26, 29, 44, 45, 48,51,52,78

National Head Offi ce 5,10, 26, 25, 26, 41, 80

Network of hearing centres 3, 4, 
32. See also Hearing centres. 

Noise exposure 13

Non-executive Directors 41,46,73

O

Occupational Health and Safety 
14, 31, 34, 35, 36, 78, 79

Offi ce of Hearing Services 14, 
19, 20, 23, 45, 62, 78

Offi cial openings 10, 22, 23

OH&S See Occupational Health and Safety.

OH&S policies 34, 35, 36

OHS See Offi ce of Hearing Services.

OHS visiting and remote sites 5, 23, 78, 80, 81

Outreach audiologists 4, 7, 20, 22, 23

P

Permanent hearing centres 23, 24, 67, 75

Q

Quality management system 26

R

Reconciliation Action Plan 22, 78

Recycling 24

Research Committee 41, 44, 45, 79

S

School Based Traineeship Program 31,34

Sensorineural hearing loss 29

Services to Indigenous clients 20

Severe to profound hearing loss 19, 52, 75, 76

Spatial processing disorder 12,29

Staff turnover 33

T

The Hon Tanya Plibersek MP 
1, 2, 4, 7,14,16, 22, 40,

V

Visiting sites 20, 23, 

Voucher clients 7,19

Voucher program 4, 5, 19, 20

W

Workers’ compensation premiums, 46

Y

Year of the Network 11, 32
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